Fact sheet

My Health Record

What is My Health Record?

My Health Record is a safe and secure place to keep your key health information. Your record is
available to you, your healthcare providers and representatives at any time. This includes in an
emergency.

Why should | use My Health Record?

You can access your health information in one place.

It may give a detailed view of your health over time.

You may not need to retell your medical history.

It may help to avoid unnecessary tests and scans.

e It may support better health experiences and outcomes for you.
e Your information is available in an emergency.

e You are always in control of your record.

What is inside My Health Record?

Your record contains clinical documents from your healthcare providers. This may include test
results, medicines and allergies information and immunisation records. If you choose, your record
may contain Medicare documents. You can also add your own personal health notes.

How can | access My Health Record?

You can access My Health Record online using a computer or mobile device. First, you will need a
myGov account. myGov is a secure way to access My Health Record. Next, you will need to link My
Health Record to your myGov account. Once you have set up your record, you can view your My
Health Record on a computer or on a mobile device using the my health app.

Who can access my record?

In most cases, healthcare providers are allowed to access your record to provide healthcare
services. However, you can control healthcare provider access to your record if you want to.

You can invite someone you trust to be your nominated representative. They might be a family
member, close friend, or carer. Your nominated representative can view your record. They can also
help you manage it. You can set your nominated representative’s access level and update it anytime.

An authorised representative has complete access and control of their dependant’s My Health
Record. A dependant is:

e younger than 14 years or
e someone 14 years or older who is not able to make decisions for themselves.
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Additional resources

My Health Record webpage
www.digitalhealth.gov.au/my-health-record

My Health Record online learning:
https://training.digitalhealth.gov.au/mod/page/view.php?id=960

My Health Record Support
My Health Record help line

1800 723 471 (option 1), available 24 hours a day, 7 days a week.

Australian Digital Health Agency contact form
www.digitalhealth.gov.au/contact-us

Translating and Interpreting Service

131 450
www.tisnational.gov.au/Help-using-TIS-National-services/Contact-TIS-National

National Relay Service

1300 555 727
www.accesshub.gov.au
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